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Day One Films respects your privacy and is committed to protecting your personal data. This Privacy Policy explains how I collect, use, store and protect your personal information when you contact me, book my wedding videography services, visit my website or otherwise interact with Day One Films.
For the purposes of UK data protection law, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, the data controller is:
Day One Films Ltd
24 Mayflower Close, Codicote, SG4 8SW
info@dayonefilms.co.uk

[bookmark: _njlq5vk8mfb0]1. What information I collect
Depending on how you interact with Day One Films, I may collect some or all of the following information:
· Your name and your partner's name
· Email address
· Telephone number
· Postal address, where required for contractual or administrative purposes
· Wedding date and venue
· Details about your wedding and filming requirements
· Information contained in correspondence between you and Day One Films
· Payment and invoicing information
· Information required to provide and deliver your wedding films
· Website usage information, where applicable, such as IP address, browser type and pages visited
· Any other information that you voluntarily provide to me
I do not normally require or seek sensitive personal information. If you voluntarily provide information of a sensitive nature in connection with your wedding, I will only use it where necessary for the purpose for which you provided it.
[bookmark: _7sj6nzyp1d3x]2. How I collect your information
I may receive your personal information when you:
· Contact me by email, telephone, social media or through my website
· Submit an enquiry or contact form
· Request a quotation
· Enter into a contract with Day One Films
· Make a payment
· Communicate with me about your wedding
· Provide information necessary for me to carry out the agreed filming services
I may also receive limited information from wedding venues, planners or other suppliers where this is necessary to organise or deliver the services you have booked.
[bookmark: _9i09giv74j1e]3. How I use your information
I will only use your personal information where there is a lawful basis for doing so.
This may include using your information to:
· Respond to enquiries and provide quotations
· Discuss and plan your wedding filming
· Enter into and perform a contract with you
· Arrange and carry out filming on your wedding day
· Communicate with you before and after your wedding
· Process payments and issue invoices
· Deliver your completed films
· Provide customer support
· Maintain appropriate business and financial records
· Comply with legal and regulatory obligations
· Protect my business, clients and equipment against fraud or misuse
· Improve my services and website
· Send occasional marketing communications where I have a lawful basis to do so
I will not use your personal information for unrelated purposes without a lawful basis for doing so.
[bookmark: _sbaro5qqddpy]4. Wedding photographs and films
As part of providing wedding videography services, Day One Films will necessarily collect and process video and audio recordings of your wedding.
These recordings may contain identifiable images and voices of you, your guests, suppliers and other individuals attending the event.
The primary purpose of collecting this material is to provide the wedding films and other services that you have booked.
Because wedding filming inevitably captures people other than the couple, you are responsible for informing your guests that professional filming and photography may take place at your wedding where this is appropriate.
Day One Films will not use your wedding footage for public advertising, social media, its website, showreels or other promotional purposes unless the relevant contractual permission or another appropriate lawful basis has been established.
[bookmark: _7q8znvk84s0b]5. Sharing your information
I will not sell or rent your personal information to third parties.
I may share information where reasonably necessary to operate the business and provide the services you have booked. This may include sharing limited information with:
· Online gallery or video delivery providers
· Cloud storage and backup providers
· Payment processors
· Accountants or other professional advisers
· Website, email or IT service providers
· Wedding venues or suppliers where necessary to coordinate your booking
· Government authorities, regulators, law enforcement or other third parties where I am legally required to do so
Where third-party service providers process personal data on my behalf, I will take reasonable steps to ensure that appropriate data protection arrangements are in place.
[bookmark: _jnq0hytiz8rs]6. International transfers
Some of the services I use to operate Day One Films may process or store information outside the United Kingdom.
Where personal data is transferred outside the UK, I will take reasonable steps to ensure that the transfer is carried out in accordance with applicable UK data protection law and that appropriate safeguards are in place where required.
[bookmark: _wgyb0hnj94y7]7. How long I keep your information
I will only retain personal information for as long as reasonably necessary for the purposes for which it was collected.
Different information may be retained for different periods.
For example:
· Enquiry information may be retained for a reasonable period after an enquiry has ended.
· Contract, invoice and payment records may be retained for as long as necessary to comply with legal, accounting and tax obligations.
· Wedding footage and completed films may be retained for a reasonable period for backup, delivery and customer-support purposes, and in accordance with the terms agreed with you.
· Marketing information may be retained until you withdraw your consent or otherwise ask not to receive marketing, subject to applicable legal requirements.
When information is no longer required, I will take reasonable steps to securely delete or anonymise it.
[bookmark: _ro4temv9a08z]8. Keeping your information secure
I take reasonable technical and organisational measures to protect your personal information against accidental loss, unauthorised access, alteration, disclosure or destruction.
This may include appropriate passwords, access controls, secure cloud services, device security and backups.
However, no method of transmitting or storing information electronically can be guaranteed to be completely secure.
[bookmark: _5fje9qvhdbn5]9. Your rights
Under UK data protection law, you may have rights including:
· The right to be informed about how your personal data is used
· The right of access to the personal data I hold about you
· The right to rectification of inaccurate or incomplete information
· The right to erasure of your personal data in certain circumstances
· The right to restrict processing in certain circumstances
· The right to object to certain processing
· The right to data portability in certain circumstances
· Rights relating to automated decision-making and profiling, where applicable
Some of these rights are subject to exceptions and may not apply in every circumstance.
If you would like to exercise any of your rights, please contact me using the details provided below.
[bookmark: _ao2ejcq31smi]10. Marketing
I will only send you direct marketing where I have a lawful basis to do so.
You can ask me to stop sending marketing communications at any time by contacting me or, where applicable, using the unsubscribe option provided in the communication.
I will not sell your contact details to marketing companies.
[bookmark: _wx9quqk734ff]11. Cookies and website analytics
If the Day One Films website uses cookies or similar technologies, these may be used to make the website function correctly, understand how visitors use the website and, where applicable, support marketing or advertising.
Where required by law, non-essential cookies will only be used with your consent.
You can control or disable cookies through your browser settings. Disabling certain cookies may affect the functionality of the website.
If third-party analytics or advertising services are used, further information about those services and their cookies will be provided through the website's cookie settings or cookie notice.
[bookmark: _2y5195u06rrj]12. Links to other websites
The Day One Films website may contain links to other websites, including wedding venues, suppliers or social media platforms.
I am not responsible for the privacy practices or content of external websites. You should review the privacy policy of any website you visit.
[bookmark: _pp4gumc1vfff]13. Children's information
Day One Films may incidentally record children who attend weddings as part of normal wedding filming.
Such footage is collected as part of the agreed wedding videography service rather than for the purpose of building profiles or collecting information about children.
I do not knowingly collect children's personal information for marketing purposes.
[bookmark: _xxpyrbregj56]14. Changes to this Privacy Policy
I may update this Privacy Policy from time to time to reflect changes to my business, services, technology or legal requirements.
The latest version will be published on the Day One Films website with the date it was last updated.
[bookmark: _nudg4lagnqjv]15. Contact
If you have any questions about this Privacy Policy, how your personal data is handled, or wish to exercise one of your data protection rights, please contact:
Day One Films
Email: info@dayonefilms.co.uk

[bookmark: _dadcefp00r11]16. Complaints
If you are unhappy with the way I have handled your personal information, please contact me first so that I can try to resolve the issue.
You also have the right to complain to the UK's data protection regulator, the Information Commissioner's Office (ICO).
Information about contacting the ICO can be found on its website.


Day One Films Ltd
Capturing the first day of your forever.
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